
Occurrence

Contact any of the 
agencies
identified

Chain of 
Command

Equal 
Opportunity

Advisor

Judge
Advocate

Inspector
General

Housing 
Referral 
Office

Military 
Police

Medical 
Agency

Chaplain

Commander or Investigating 
Officer conducts investigation 

within 14 days.
(Extensions may be granted)

If service member 
disagrees with finding 

they must file an appeal 
within 7days of receiving 
Commanders decision.

Commander has 14 
days to reply to appeal.

Final Appeals not resolved at 
“brigade” level will be decided 

the General Courts-Martial 
Convening Authority.

Member 
satisfied 

with 
outcome.

All services except the 
Marine Corps allow up to 
60 days to bring a concern 
forward.  Marine Corps 
suggests the 60 day time 
frame but will investigate if 
beyond this time period.

All complaints 
except those 

filed with the IG 
must be acted 
upon within 3 

calendar days.

Equal Opportunity Complaint Procedures


